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Dear All,

G-
No. CMD/BSNL/ 2016( " 7)

April 8, 2016

Through this note | wish all BSNL customers, employees and everyone in the country

Happy Ugadi and Happy Vikram Samvat 2073.  May this new year brings along with it
progress and prosperity for all citizens of our great nation.

BSNL, like India, is one big family and with its presence in all parts of the country, is
fortunate to ardently celebrate all festivals of India and beginning of a new year is always an
important day. ~ With new financial year 2016-17, it is time to rejuvenate, re-think and re-
unite to satisfy all our customers with best of the services to re-gain their confidence in us
which would be the fitting New Year resolution for all of us.

I am sure this year belongs to BSNL and we all will prove our prowess in this fiercely
competitive telecom market with our determination to once again re-claim higher position.
For this, it is essential that we not only continue to work with same zeal and enthusiasm as
we did during 2015-16 but with more hard work earn more revenue, which will have direct
impact on implementation of 3" PRC recommendations in a better way, when fall due. A
decent rise in our salaries after 3" PRC, will have impact on about 80% of present BSNL
employees and their families for rest of their lives. Balance 20% will only see
recommendations of 4" PRC in due course.

| once again wish everyone Happy Ugadi, Vikram Samvat 2073, Baisakhi, Puthandu,
Bohag Bihu, Pohela Boishakh, Vishu, Navresh, Cheti Chand to all.

| am proud to be an Indian and also proud to belong to BSNL family which celebrates
this day in different forms, in different parts, in different ways.

Yours sincerely,

4

(Anupam Shrivastava)

On BSNL Intranet for all BSNL employees.
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